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VENTURA RIVER WATER DISTRICT
MINUTES OF REGULAR MEETING OCTOBER 18, 2017
Directors present were: Bruce Kuebler, Jack Curtis, Peggy Wiles, Marvin Hanson and Ed Lee. Also
present were: Attorney Lindsay Nielson, General Manager/Board Secretary Bert Rapp, Office Manager
Amy Joy Bakken and RDN Program Manager, Ichiko Kido. Public present were: Ron Calkins.
1. CALL MEETING TO ORDER- President Bruce Kuebler called the meeting to order at 3:00 P.M.
2. PLEDGE OF ALLEGIANCE – Bruce Kuebler.
3. CONSENT AGENDA:
A.

MINUTES SEPTEMBER 20, 2017

B. FINANCIAL EXPENDITURES FOR SEPTEMBER 2017
C. FINANCIAL REPORTS FOR AUGUST 2017
Bruce Kuebler asked for more information regarding the voided check reason of “check rejected by
vendor bank.” Amy Joy Bakken explained the electronic deposit process caused the vendor’s check to be
rejected because the vendor’s business name conflicted with the vendor’s personal bank account name.
Jack Curtis requested that the font size on the AP notes page be increased going forward for better
legibility. Ed Lee moved for approval of the Consent Agenda, items A, B and C, seconded by Jack Curtis
and carried 5-0.
4. PUBLIC COMMENT – None.
5. WATER BUDGET RATE CONCEPTS AND SCHEDULE APPROVALS – Bert Rapp gave an
overview of water budget rate concepts explaining that several items required board direction in order
for the new rate design process to move forward. He introduced Ichiko Kido, Program Manager for
the District’s rate consultant company, RDN. Jack Curtis asked if the District will be providing detail to
customers regarding how we calculated each customer’s water budget. Bert Rapp responded that
sample parcels with colors for each type of landscape can be provided to customers along with their
invitation to the water budget rate workshop. Ichiko Kido added that the formula used to calculate
outdoor allocation can also be provided to the customers.
Setting a Base Rate: The Board has full discretion to set the base rate. The Board could set the
base rate anywhere from $0-$105. Bert Rapp gave examples of how different base rates would affect
the water bill of small water users and large water users. The data showed that a higher base rate
would increase costs for the District’s small users and lower costs for the District’s larger users while
increasing the base rate would have the opposite effect. Bert Rapp recommended setting the base
rate at $0-$10 while Ichiko Kido and RDN recommended a $26 base rate. Ichiko explained the $26
base rate recommendation included fixed cost items such as (billing services, meter services, and
CIP fire protection services). Jack Curtis said he is concerned that too many capital improvement
projects have been pushed back due to insufficient revenues over the past years and that a higher
base rate could help stabilize revenue and push forward capital improvement projects. Bert Rapp
responded that the revenue issue occurred the first year of the drought and since then revenues and
usage are being tracked monthly. With the monthly tracking, rates can be adjusted as usage drops to
stay on track for revenue requirements. Ed Lee expressed concern over the District’s population of
customers on a fixed income and how an increased base rate would negatively impact those
customers. Public Comment: Ron Calkins talked about the high value of water service to all
customers in the District. He also discussed the value of RDN’s opinion as they have industry and
professional expertise in the area. He felt a base rate in between the District’s recommendation and
RDN’s recommendation made sense, around $20. Board Comment: Bruce Kuebler said the District
should keep the base rate at $10 to remain revenue neutral and lower the effect on small water users.
Jack Curtis asked how increasing revenue requirements are taken into consideration over future
years. Bert Rapp and Ichiko Kido explained that the rate model includes a 5 year revenue
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requirement projection that will be included in the Prop 218 notice. Marvin Hanson commented he
agreed with the $10 base rate. Peggy Wiles stated she also agreed with the $10 base rate. Jack
Curtis stated he does not agree with the $10 base rate and feels that keeping the fixed charges too
low will prevent completion of needed capital improvement projects. Bruce responded that the base
rate won’t affect completion of capital improvements and only overall revenue would impact CIP. Ed
Lee moved for approval of keeping the base rate at $10, seconded Peggy Wiles, carried 4-1 (AYES:
Bruce Kuebler, Peggy Wiles, Marvin Hanson, Ed Lee. NOES: Jack Curtis).
Fixed or Variable Tiers: With the new water budget rate structure, the District has the option of
keeping the current structure of fixed quantities of water in each tier or going to variable tiers where
each customer would have a custom quantity of water in each tier. Bert Rapp discussed the
components of having variable tiers which included effective tier names (efficient, inefficient, wasteful)
and all customers paying for peaking, conservation and new water resources. With fixed tiers,
peaking, conservation and new water resources would only be applied to the higher tiers. Jack Curtis
asked if the water allocation would be based on the water we can produce. Bert Rapp responded that
the Monte Via/Rio Via and Casitas Springs neighborhoods will be required to be within their CMWD
allocation. Ichiko Kido gave a brief explanation of the variable tiered rate concept. She discussed
rd
having Tiers 1-3, where the full customer allocation would be in Tiers 1 and 2 and the 3 tier would be
for units over the customer’s allocation with revenues restricted for water conservation and/or new
water resources. She noted that one issue that has come up with the rate model is that the majority of
VRWD customers don’t exceed their allocation which would make raising revenues from Tier 3 more
challenging. Bert Rapp noted that the draft analysis showed the Tier 3 rate for a variable tier rate
structure would be about $17/unit which would cause a drastic cutback in use. He also stated that
other local agencies, CMWD and MOWD, chose to stay with fixed tiers when they transitioned to
water budget rates. Board Comment: Bruce Kuebler said that if the District uses variable tiers, we
wouldn’t have a cost of service basis for the rates. Ed Lee said he wants to stay with fixed tiers.
Peggy Wiles said she would at least like to hear more information from RDN on what they
recommend based on the data analysis. Marvin Hanson said he was leaning towards variable tiers.
Public Comment: Ron Calkins said although he could understand the benefits of both types of rate
structures, he wondered what the point of transitioning to water budget rates would be if the District
kept the fixed tiered structure as customers would still be focused on the total bill cost and not their
water budget allocation. Bert Rapp responded that the economic signal would come from penalties
assessed for going over allocation. Board Comment: Bruce Kuebler asked if the board had a
consensus for fixed tiers. Peggy Wiles said she would not be in agreement with that consensus and
would be interested in more data regarding the variable tier option. The Board consensus was to hold
th
a special board meeting to decide between fixed and variable tiers on November 9 at 4:00 pm.
Penalties: Bert Rapp discussed having penalties for customers who go over their water budget
allocation. He explained the economic signal that is sent to the customer by using penalties.
Revenues generated from penalties would be restricted to new water resources and water
conservation. Jack Curtis asked how we would handle penalties for customers who have leaks. Bert
Rapp responded if a customer has a leak in a well service area, we can waive penalties if they qualify
for leak relief, however if they are in a CMWD neighborhood we are unable to do so because Casitas
does not allow leak relief during the drought. Ichiko Kido discussed the necessity of tying penalty fees
to the budget making the fee justifiable. The Board consensus on this item was to have penalty fees
for customers who exceed their water budget allocation.
55 Gallons/Person/Day: The typical water budget per person per day in the State of California is 55
gallons/person/day. The use per person per day in February of 2017 for VRWD customers was about
56 gallons/person/day. This standard needs to be established so there is a way to allocate water to
customers who need to increase their indoor allocation for additional persons living in the home. The
Board consensus was to use 55 gallons/person/day for indoor use allocation.
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Quantity of Water/Household: Originally, the District planned to allocate 5 units per household for
indoor use and allow customers to submit requests to increase that allocation if they had more than
two people living in the home. Bert Rapp discussed his growing concern for the workload that could
be created by setting an indoor allocation that is too low. If the indoor allocation was set at 10 units, it
would require fewer revisions. The Board consensus was to use 10 units for indoor allocation.
Tier or Cost Class: Bert Rapp requested the rate language be changed back to the term “Tier”
instead of the current “Cost Class” as that is the industry standard and is much better understood by
VRWD customers. Bruce Kuebler stated he didn’t like the term tier as it’s connotation was related to
something other than cost of service rates. However, the Board consensus was to change the term
back to Tier.
Bruce Kuebler requested the naming convention for this project be changed to “Water Budget
Program” and he submitted changes for the customer mailing letter. Peggy Wiles commented that the
allocation change form should have clearer language stating a cutoff date for submission during a
billing cycle and when a change would be applied to the customer’s bill.
6. AMENDMENT TO AUDITOR CONTRACT – Bruce Kuebler requested that going forward, the Office
Manager doesn’t make recommendations to the Board of Directors without the General Manager
being named in the recommendation as well. Amy Joy Bakken discussed the completion of Audit
Fieldwork by the District’s new auditing firm, Bartlett, Pringle and Wolf LLP (BPW). She explained that
BPW found several discrepancies related to beginning balances and some other prior year audit
issues that led to additional hours being required on top of what was expected. The General Manager
approved the additional work and BPW submitted an additional one-time cost of $4,700. Jack moved
for approval of the one-time additional cost to BPW for $4,700, seconded Peggy Wiles, and carried 50.
7. UPDATE ON THE UPPER VENTURA RIVER GROUNDWATER AGENCY-KUEBLER – The
UVRGA had their meeting last week and the Board approved the grant application. Bruce Kuebler is
finalizing it with Lorraine Walter and Bryan Bondy. They are requesting $630,000 on the grant
application for the project which will cost about 1.3 million dollars. UVRGA found a bank that will
setup an account for a JPA, specifically a Wells Fargo in Bakersfield who has several other JPAs.
VRWD should be able to transition UVRGA financial transaction responsibilities over to UVRGA next
th
month. The next meeting will be on November 9 . Details such as bylaws and the conflict of interest
code are still being established. Jack Curtis asked about the resignation of Board Member Mike
Krumpschmidt. Bruce Kuebler explained Mike’s reasoning for moving on from the Board and his
position being filled by Diana Engel. No action was taken on this item.
8. GENERAL MANAGER REPORT ON WATER & DISTRICT STATUS – The aquifer is currently 3.1
feet above the 30 year average for October 1 at an elevation of 514.8 feet. Well #1 is pumping at 800
gpm up 10 gpm from last month. Well #3 is pumping at a rate of 333 gpm down 7 gpm from last
month. Well #4 is pumping 918 gpm down 12 gpm from last month. Well #2 can be pumped but is not
needed at this time. No water was purchased from Casitas in October. Sales dollars billed on
September 30, 2017 came in above budget. Lake Casitas was at 36.9% of full capacity as of
September 1, 2017 at an elevation of 567.1 with storage of 87,779 AF. The lake has decreased 0.8%
or 1.40 feet and decreased 1,978 AF since last month. Bert Rapp discussed other District activities
including the FYE 2017 audit, Well #7 electrical completed, grading permit submitted for landscape
berm, collecting old customer debt, creating new bill form, and a broken service line on Vallerio at
Hermosa. No action was taken on this item.
9. OLD & NEW BUSINESS: None.
10. EXECUTIVE SESSION- None.
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11. MEETING ADJOURNMENT - Bruce Kuebler adjourned the meeting at 5:03 P.M.

Attested:
_____________________________

______________________________

Bruce Kuebler, President

Jack Curtis, Vice President
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VENTURA RIVER WATER DISTRICT
DATE:

November 15, 2017

TO:

Board of Directors

FROM:

Bert J. Rapp, General Manager

SUBJECT: WATER BUDGET PROGRAM
SUMMARY
The details on the Water Budget Program are essentially all worked out. A
workshop for the customers is set for November 29th at 7:00 p.m. A final
draft of the invitation letter is attached along with a final draft of the
Water Budget Adjustment form.
Other items may be discussed on this item that arise from the Board
meeting on Thursday November 9, 2017.
RECOMMENDED ACTION
The General Manager recommends the Board take the following actions:
1. Approve the final draft of the invitation letter for the November
29th Water Budget Program workshop.
2. Approve the final draft of the Water Budget modification form.
BACKGROUND
An addition has been made to the invitation to the Water Budget Program
Workshop to include giving out 10 free coupons for a concept design for
customers of low water landscape, rain water capture or grey water reuse.
With the concept design they could implement it themselves or hire a
contractor to build the project. The concept designs would give the names
of low water plants and show where they might be planted, and/or show
where rainwater could be soaked into the ground. Grey water reuse
concepts would show how they could run the washing machine water to
irrigate trees or shrubs. The coupons would be given out on a first come
first serve basis. The concept designs will be prepared by the Ojai Valley
Green Coalition through the grant provided by the Ventura River Water
District.

Agenda PacketPage 7 of 30

Board
Page 2 of 2
Copies of the invitation letter and the Water Budget Adjustment form are
attached.
FISCAL SUMMARY
There is no significant fiscal impact associated with holding the Water
Budget Program Workshop.
The grant to the Green Coalition was for $10,000. To date they have
expended about $5,000 for activities at Earth Day and for the Water Wise
workshop. Providing the concept designs would cost $2,000 to $2,500.

Action: ___________________________________________________
Motion:_____________________ 2nd:__________________________
E. Lee____

B. Kuebler___
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M. Hanson___ J. Curtis___

P. Wiles____

WATER BUDGET PROGRAM
P
INTRODUCTION LETTTER & INV
VITATION TTO WORKSHOP
Attention
n: You willl be gettingg an indiviidual Wateer Budget soon!
Plea
ase Join uss for a Watter Budgett Program workshop
p and stay informed..

____;
Dear ____
The Ventu
ura River Watter District invvites you to attend
a
a workkshop on the new Water B
Budget Prograam
th
for water rates. The workshop
w
will be held Wednesday Noveember 29 at 7:00 P.M. at the Oak View
w
Resource Center, 555 Mahoney
M
Ave
e. Oak View. The State of California is eencouraging tthe use of a n
new
style of water
w
rates callled Water Bu
udget Rates to
o increase waater awareneess and encou
urage
conservattion. Casitas Municipal Waater District and
a Meiners O
Oaks Water D
District have b
both instituteed
Water Budget Program
ms during the last two yearrs.
018 the Ventura River Watter District is going to impplement a Waater Budget Program. Each
h
In early 20
customer’s Water Budget will includ
de Essential Use
U (water foor people and livestock) an
nd Non‐Essenttial
Use (wate
er for irrigatio
on). Non‐Essential water use will be 1000% during a Stage 1 wateer supply situaation
when Lake Casitas is ab
bove 50% and
d will decreasse if drought stages are deeclared.
er Budget Pro
ogram is desiggned to serve
e as a tool to hhelp customeers know how
w much waterr they
The Wate
need com
mpared to how
w much they are using and
d to use wate r efficiently sso water supp
plies can be
properly managed.
m
Each customer will have a water
w
budget ffor each mon
nth of the yeaar, for examplle,
because plants
p
use mo
ore water in August
A
than th
hey do in Febbruary.
Your Water Budget willl be based on
n a health and
d safety budgget of 10 units plus livestock and the
landscape
ed area (1 uniit = 748 gallon
ns):

Montthly Wateer Budget
Month Jan. Feb. March April May
M
June
% of Annual Irriggation Need1 0.02 0.02 0.02
0
0.10 0.10 0.12
5
6
Y
Your
usage last year (units) 4
4
8
14
Yourr new Water Budget (units) 10 10
10
12
1
13
15
Notes:

1

July
0.1
17
18
8
20
0

Aug. Sep
pt. Oct. Nov. Dec.
0.17 0.1
12 0.05 0.05 0.05
5
18
14
4
6
5
20
15
5 10 10 10

These valuess represent thee monthly perrcentage of thee annual irrigaation water neeeded in our area
as determineed by the Casitas Municipal Water Districtt Water Efficieency and Allocation Program
m
(WEAP). Thiss irrigation facctor only appliies to irrigation water and varies
v
per mon
nth based upon
historic evap
potranspiration rates in our area.

Health & Safety
month
10 units/m

15 gal/livestockk/day
6 units/livesto
ock/month
0.6
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Varies peer landscape
Varies

WATER BUDGET PROGRAM
P
INTRODUCTION LETTTER & INV
VITATION TTO WORKSHOP
Health and Safety ‐ The
e water budgget for Health and Safety iss 10 units perr month per h
home. The Heealth
and Safety Water Budgget will not be
e reduced wh
hen drought sstages are declared.
o Landscaping ‐ The landscaping need is
i determinedd by an infrarred aerial pho
otograph and an
Amount of
automate
ed program th
hat measures the landscap
ping area, poools, drivewayss, roofs etc. TThe landscaping
needs are
e based upon pre‐drought need then su
ubtracting 30%
% as required
d for the curreent Stage 3
drought. When the drrought stage is changed byy Casitas Munnicipal Water District the cconservation
ent percentagge will be adjusted accordingly. You w ill also be abl e to request a change to tthe
requireme
amount of
o landscapingg at any time by completin
ng a landscapee change app
plication that will be availaable
on the we
ebsite or in th
he District office.
Your wate
er bill will havve a chart of your
y
usage th
hat looks som
mething like th
his:

If you wou
uld like to leaarn more about the Water Budget Prog ram please p
plan to attend
d the worksho
op
th
Wednesday Novemberr 29 at 7:00 P.M. at the Oak
O View Resoource Centerr. The Water Budget Progrram
is still in draft
d
mode an
nd we welcom
me your inputt to make it b etter.
At the wo
orkshop we will
w be giving out
o 10 free co
oupons for a cconcept desiggn for your prroperty of a lo
ow
water landscape, rain water
w
capture
e or grey watter reuse. Wiith the concept design you
u could do it
yourself or
o hire a contrractor to implement the project. The ccoupons will b
be given out o
on a first com
me
first serve
e basis, the co
oncept design
n will be prepared by the O
Ojai Valley Green Coalition
n.
If you havve any questio
ons please call (805) 646‐3
3403 or write VRWD, 409 O
Old Baldwin R
Road, Ojai, CA
A
93023 or e‐mail Bert @VenturaRive
@
erWD.com. You
Y may also oobtain additio
onal informattion at
www.Ven
nturaRiverWD
D.com
Very Trulyy Yours
Ventura River
R
Water District
D

ebler, Preside
ent, Board of Directors
Bruce Kue
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Re
equest fo
or Water B
Budget A
Adjustme
ent
The Ventura
a River Water District's
D
(Disttrict) Water Bu
udget Program
m is designed to serve as a tool
to help custo
omers know how much wate
er they need ccompared to how much theyy are using and
d to
use water effficiently so wa
ater supplies ca
an be properlyy managed. Iff you believe you need an
adjusted Wa
ater Budget based
b
on the reasons
r
listed
d below, you must complette and return this
form. Adjusttments may be
b approved subject
s
to verrification and p
periodic revie
ew by District Staff.
Water Budg
gets are based
d on a Stage 1 water situa
ation and are reduced whe
en drought sta
ages
are declared
d.
N
NAME:

ACCOU
UNT NO.

S
Service Addrress: ______
____________
___________
___________
____________
____________
___________
_______
E
Email:
Daytime Phone:
Evening Phone:
M
Mailing Addrress: (if differrent from service addres
ss):
I have read th
he WATER BUDGET
B
ADJ
JUSTMENT GUIDELINES
G
S (on back pa
age) and requ
uest an adjusted
W
Water Budge
et for the follo
owing reason(s):
CIRCUM
MSTANCE. Pllease explain circumstance
e, attach addiitional page iff needed. A h
home water
o verification may be requiired.
ssurvey and/ or

PLE
EASE NOTE:: Submission
ns with incom
mplete inform
mation or miissing docum
mentation(s)) will be returrned to
app
plicant. Apprroval of a wa
ater budget adjustment
a
does
d
not cons
stitute a rele
ease from co
onserving in y
your
hom
me and pena
alties may be
e incurred if you
y exceed your
y
water b
budget. Processing may take 60 days
s. The
Dis
strict will resp
pond to yourr request in writing. If de
enied you ma
ay appeal to the Board. IIf approved, the
new
w water budg
get will apply
y starting witth the next bill.
b For ques
stions, call (8
805) 646-3403
3.

RE
ETURN COMPLETED APP
PLICATION AND
A
ACCEPTABLE DOC
CUMENTATIO
ON BY:
(M
MAIL) Ventura
a River Water District, Ojai, CA 93023
3, or (EMAIL)) Bert@Ventu
uraRiverWD..com
I h
have completed
d this form and affirm that I am the above
e account hold
der and the information conttained herein, including
atta
achments, is complete
c
and accurate.
a
I furtther understand
d that all varia
ances are subje
ect to change and I may be liable for
bacck charges for providing false
e information.

PR
RINT NAME
E:

SIGNAT
TURE:

Fo
or District Us
se Only:
Da
ate Received
d: ________W
Water Budge
et Adjustmen
nt: Essential_
____
Non-Essenttial:
Do
ocumentatio
on Submitted
d: ________
__________
___________
__________
__________
___________
____
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Water Budget Adjustment Guidelines
A. GENERAL INFORMATION
1. The customer is responsible for contacting Ventura River Water
District (District) and submitting a Request for Water Budget
Adjustment in writing.
2. Documentation is subject to verification and review by District staff.
3. Upon verification and approval of customer’s request, the Water Budget
Adjustment will be applied to the next bill and will not be retroactive.
4. Refusal or failure of applicant to provide documentation acceptable to and
requested by District shall result in denial or revocation of adjustment.
5. Reasons for requesting Water Budget Adjustments cannot be related to water
waste.
6. Water Budget Adjustments may be subject to annual review.

B. RELEVANT FACTORS THAT MAY QUALIFY FOR WATER BUDGET ADJUSTMENTS
1.

Livestock (15 gallons of water per day per animal weighing more
than 100 pounds)

2.

Correction of irrigable area square feet (Non-Essential use)

3.

Correction of the number of dwelling units on property (Essential use)

Non-Essential water use is subject to drought stage reductions.
Before submitting an application , please read the following:
Information contained on the application form is subject to an audit by the District. As an
applicant subject to an audit, you must agree to: Provide documentation to support
claims. If information supplied in the application is found to be false, the fees and
charges will be adjusted retroactively to the date of the application and penalty fees may
apply. Appropriate fees and charges will be added to the next water service bill for the
address on the application.
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VENTURA RIVER WATER DISTRICT
DATE:

November 9, 2017

TO:

Board of Directors

FROM:

Bert J. Rapp, General Manager

SUBJECT: IMPLEMENTATION OF SB 229 – 2ND DWELLING UNITS
SUMMARY
On January 1, 2018 SB 229 takes effect, restricting the ability of water
agencies to require a new water service or impose a capacity charge for
qualifying second dwelling units. (Section 65852.2 of the Government Code).
The District’s Rules and Regulations currently require a separate water
service connection, water meter and payment of a reduced capacity charge
for a 2nd dwelling units constructed as a separate structure.
RECOMMENDED ACTION
The General Manager recommends the Board take the following actions:
1. Direct the General Manager to prepare a modification to the Rules
and Regulations to remove the requirements for a separate water
service connection, water meter and payment of the reduced
capacity charge for second dwelling units.
2. Direct the General Manager to advise the two customers presently
building 2nd dwelling units that a separate water service
connection, water meter and payment of the capacity charge will
not be required.
BACKGROUND
A full copy of SB 229 is attached. The pertinent sections are:
(e) Notwithstanding subdivisions (a) to (d), inclusive, a local agency shall
ministerially approve an application for a building permit to create within a zone
for single-family use one accessory dwelling unit per single-family lot if the unit is
contained within the existing space of a single-family residence or accessory
structure, including, but not limited to, a studio, pool house, or other similar
structure, has independent exterior access from the existing residence, and the
side and rear setbacks are sufficient for fire safety. Accessory dwelling units shall
not be required to provide fire sprinklers if they are not required for the primary
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residence. A city may require owner occupancy for either the primary or the
accessory dwelling unit created through this process.
(2) Accessory dwelling units shall not be considered by a local agency, special
district, or water corporation to be a new residential use for the purposes of
calculating connection fees or capacity charges for utilities, including water and
sewer service.
(A) For an accessory dwelling unit described in subdivision (e), a local agency,
special district, or water corporation shall not require the applicant to install a new
or separate utility connection directly between the accessory dwelling unit and
the utility or impose a related connection fee or capacity charge.
(B) For an accessory dwelling unit that is not described in subdivision (e), a local
agency, special district, or water corporation may require a new or separate utility
connection directly between the accessory dwelling unit and the utility.
Consistent with Section 66013, the connection may be subject to a connection
fee or capacity charge that shall be proportionate to the burden of the proposed
accessory dwelling unit, based upon either its size or the number of its plumbing
fixtures, upon the water or sewer system. This fee or charge shall not exceed the
reasonable cost of providing this service.
Impacts:
When a second unit is constructed on a property it typically replaces land
that was irrigated so often there is no net increase in water demand.
However serving two homes off of an existing 1” service lateral can be a
problem. When the water pressure in the neighborhood is lower, the
occupants in the two homes can be affected by drops in pressure when
others turn on a hose or flush a toilet. This can cause sudden cold or hot
water in a shower or other inconveniences. Also at night they often complain
about hearing water running when the other people in the adjacent home use
water.
Because the State is prohibiting the requirement for installing a new service
line the best we can do is recommend a separate service line when persons
build a 2nd unit. The District’s current policy requires a second service line
for separate structures.
Active Projects:
There are two active 2nd unit projects in the District at this time, one in
Casitas Springs and one in Saddle Mountain. They are both preparing to
install new services with meters. The pressure at the Saddle Mountain
location is 100 to 110 psi so a shared service line should not be a problem.
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The pressure at the Casitas Springs location is about 70 psi and drops with
lower lake levels so the General Manager will recommend they voluntarily
install the new service line to avoid hydraulic problems in the existing and
proposed home.
FISCAL SUMMARY
The implementation of SB 229 should not create a significant financial
impact on the District. The current Capacity Charge for a 2nd dwelling unit
is $1,091, 25% of single family capacity charge. Typically there is one or
fewer 2nd dwelling units added to the District each year.

Action: ___________________________________________________
Motion:_____________________ 2nd:__________________________
E. Lee____

B. Kuebler___
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Senate Bill No. 229
BILL TEXT
THE PEOPLE OF THE STATE OF CALIFORNIA DO ENACT
AS FOLLOWS:
SECTION 1.
Section 65852.2 of the Government Code is amended to read:
65852.2.
(a) (1) A local agency may, by ordinance, provide for the creation of accessory dwelling units in areas
zoned to allow single-family or multifamily use. The ordinance shall do all of the following:
(A) Designate areas within the jurisdiction of the local agency where accessory dwelling units may be
permitted. The designation of areas may be based on criteria that may include, but are not limited to, the
adequacy of water and sewer services and the impact of accessory dwelling units on traffic flow and public
safety.
(B) (i) Impose standards on accessory dwelling units that include, but are not limited to, parking, height,
setback, lot coverage, landscape, architectural review, maximum size of a unit, and standards that prevent
adverse impacts on any real property that is listed in the California Register of Historic Places.
(ii) Notwithstanding clause (i), a local agency may reduce or eliminate parking requirements for any
accessory dwelling unit located within its jurisdiction.
(C) Provide that accessory dwelling units do not exceed the allowable density for the lot upon which the
accessory dwelling unit is located, and that accessory dwelling units are a residential use that is consistent
with the existing general plan and zoning designation for the lot.
(D) Require the accessory dwelling units to comply with all of the following:
(i) The unit may be rented separate from the primary residence, but may not be sold or otherwise conveyed
separate from the primary residence.
(ii) The lot is zoned to allow single-family or multifamily use and includes a proposed or existing singlefamily dwelling.
(iii) The accessory dwelling unit is either attached to or located within the living area of the proposed or
existing primary dwelling or detached from the proposed or existing primary dwelling and located on the
same lot as the proposed or existing primary dwelling.
(iv) The total area of floorspace of an attached accessory dwelling unit shall not exceed 50 percent of the
proposed or existing primary dwelling living area or 1,200 square feet.
(v) The total area of floorspace for a detached accessory dwelling unit shall not exceed 1,200 square feet.
(vi) No passageway shall be required in conjunction with the construction of an accessory dwelling unit.
(vii) No setback shall be required for an existing garage that is converted to an accessory dwelling unit, and
a setback of no more than five feet from the side and rear lot lines shall be required for an accessory
dwelling unit that is constructed above a garage.
(viii) Local building code requirements that apply to detached dwellings, as appropriate.
(ix) Approval by the local health officer where a private sewage disposal system is being used, if required.
(x) (I) Parking requirements for accessory dwelling units shall not exceed one parking space per unit or per
bedroom. These spaces may be provided as tandem parking on a driveway.
(II) Offstreet parking shall be permitted in setback areas in locations determined by the local agency or
through tandem parking, unless specific findings are made that parking in setback areas or tandem parking
is not feasible based upon specific site or regional topographical or fire and life safety conditions, or that it
is not permitted anywhere else in the jurisdiction.
(III) This clause shall not apply to a unit that is described in subdivision (d).
(xi) When a garage, carport, or covered parking structure is demolished in conjunction with the
construction of an accessory dwelling unit, or converted to an accessory dwelling unit, and the local agency
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requires that those offstreet parking spaces be replaced, the replacement spaces may be located in any
configuration on the same lot as the accessory dwelling unit, including, but not limited to, as covered
spaces, uncovered spaces, or tandem spaces, or by the use of mechanical automobile parking lifts. This
clause shall not apply to a unit that is described in subdivision (d).
(2) The ordinance shall not be considered in the application of any local ordinance, policy, or program to
limit residential growth.
(3) When a local agency receives its first application on or after July 1, 2003, for a permit pursuant to this
subdivision, the application shall be considered ministerially without discretionary review or a hearing,
notwithstanding Section 65901 or 65906 or any local ordinance regulating the issuance of variances or
special use permits, within 120 days after receiving the application. A local agency may charge a fee to
reimburse it for costs that it incurs as a result of amendments to this paragraph enacted during the 2001–02
Regular Session of the Legislature, including the costs of adopting or amending any ordinance that
provides for the creation of an accessory dwelling unit.
(4) An existing ordinance governing the creation of an accessory dwelling unit by a local agency or an
accessory dwelling ordinance adopted by a local agency subsequent to the effective date of the act adding
this paragraph shall provide an approval process that includes only ministerial provisions for the approval
of accessory dwelling units and shall not include any discretionary processes, provisions, or requirements
for those units, except as otherwise provided in this subdivision. In the event that a local agency has an
existing accessory dwelling unit ordinance that fails to meet the requirements of this subdivision, that
ordinance shall be null and void upon the effective date of the act adding this paragraph and that agency
shall thereafter apply the standards established in this subdivision for the approval of accessory dwelling
units, unless and until the agency adopts an ordinance that complies with this section.
(5) No other local ordinance, policy, or regulation shall be the basis for the denial of a building permit or a
use permit under this subdivision.
(6) This subdivision establishes the maximum standards that local agencies shall use to evaluate a proposed
accessory dwelling unit on a lot zoned for residential use that includes a proposed or existing single-family
dwelling. No additional standards, other than those provided in this subdivision, shall be utilized or
imposed, except that a local agency may require an applicant for a permit issued pursuant to this
subdivision to be an owner-occupant or that the property be used for rentals of terms longer than 30 days.
(7) A local agency may amend its zoning ordinance or general plan to incorporate the policies, procedures,
or other provisions applicable to the creation of an accessory dwelling unit if these provisions are consistent
with the limitations of this subdivision.
(8) An accessory dwelling unit that conforms to this subdivision shall be deemed to be an accessory use or
an accessory building and shall not be considered to exceed the allowable density for the lot upon which it
is located, and shall be deemed to be a residential use that is consistent with the existing general plan and
zoning designations for the lot. The accessory dwelling unit shall not be considered in the application of
any local ordinance, policy, or program to limit residential growth.
(b) When a local agency that has not adopted an ordinance governing accessory dwelling units in
accordance with subdivision (a) receives its first application on or after July 1, 1983, for a permit to create
an accessory dwelling unit pursuant to this subdivision, the local agency shall accept the application and
approve or disapprove the application ministerially without discretionary review pursuant to subdivision (a)
within 120 days after receiving the application.
(c) A local agency may establish minimum and maximum unit size requirements for both attached and
detached accessory dwelling units. No minimum or maximum size for an accessory dwelling unit, or size
based upon a percentage of the proposed or existing primary dwelling, shall be established by ordinance for
either attached or detached dwellings that does not permit at least an efficiency unit to be constructed in
compliance with local development standards. Accessory dwelling units shall not be required to provide
fire sprinklers if they are not required for the primary residence.
(d) Notwithstanding any other law, a local agency, whether or not it has adopted an ordinance governing
accessory dwelling units in accordance with subdivision (a), shall not impose parking standards for an
accessory dwelling unit in any of the following instances:
(1) The accessory dwelling unit is located within one-half mile of public transit.
(2) The accessory dwelling unit is located within an architecturally and historically significant historic
district.
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(3) The accessory dwelling unit is part of the proposed or existing primary residence or an accessory
structure.
(4) When on-street parking permits are required but not offered to the occupant of the accessory dwelling
unit.
(5) When there is a car share vehicle located within one block of the accessory dwelling unit.
(e) Notwithstanding subdivisions (a) to (d), inclusive, a local agency shall ministerially approve an
application for a building permit to create within a zone for single-family use one accessory dwelling unit
per single-family lot if the unit is contained within the existing space of a single-family residence or
accessory structure, has independent exterior access from the existing residence, and the side and rear
setbacks are sufficient for fire safety. Accessory dwelling units shall not be required to provide fire
sprinklers if they are not required for the primary residence.
(f) (1) Fees charged for the construction of accessory dwelling units shall be determined in accordance with
Chapter 5 (commencing with Section 66000) and Chapter 7 (commencing with Section 66012).
(2) Accessory dwelling units shall not be considered by a local agency, special district, or water corporation
to be a new residential use for the purposes of calculating connection fees or capacity charges for utilities,
including water and sewer service.
(A) For an accessory dwelling unit described in subdivision (e), a local agency, special district, or water
corporation shall not require the applicant to install a new or separate utility connection directly between
the accessory dwelling unit and the utility or impose a related connection fee or capacity charge.
(B) For an accessory dwelling unit that is not described in subdivision (e), a local agency, special district,
or water corporation may require a new or separate utility connection directly between the accessory
dwelling unit and the utility. Consistent with Section 66013, the connection may be subject to a connection
fee or capacity charge that shall be proportionate to the burden of the proposed accessory dwelling unit,
based upon either its size or the number of its plumbing fixtures, upon the water or sewer system. This fee
or charge shall not exceed the reasonable cost of providing this service.
(g) This section does not limit the authority of local agencies to adopt less restrictive requirements for the
creation of an accessory dwelling unit.
(h) Local agencies shall submit a copy of the ordinance adopted pursuant to subdivision (a) to the
Department of Housing and Community Development within 60 days after adoption. The department may
review and comment on this submitted ordinance.
(i) As used in this section, the following terms mean:
(1) “Living area” means the interior habitable area of a dwelling unit including basements and attics but
does not include a garage or any accessory structure.
(2) “Local agency” means a city, county, or city and county, whether general law or chartered.
(3) For purposes of this section, “neighborhood” has the same meaning as set forth in Section 65589.5.
(4) “Accessory dwelling unit” means an attached or a detached residential dwelling unit which provides
complete independent living facilities for one or more persons. It shall include permanent provisions for
living, sleeping, eating, cooking, and sanitation on the same parcel as the single-family dwelling is situated.
An accessory dwelling unit also includes the following:
(A) An efficiency unit, as defined in Section 17958.1 of the Health and Safety Code.
(B) A manufactured home, as defined in Section 18007 of the Health and Safety Code.
(5) “Passageway” means a pathway that is unobstructed clear to the sky and extends from a street to one
entrance of the accessory dwelling unit.
(6) “Tandem parking” means that two or more automobiles are parked on a driveway or in any other
location on a lot, lined up behind one another.
(j) Nothing in this section shall be construed to supersede or in any way alter or lessen the effect or
application of the California Coastal Act of 1976 (Division 20 (commencing with Section 30000) of the
Public Resources Code), except that the local government shall not be required to hold public hearings for
coastal development permit applications for accessory dwelling units.
SEC. 1.5.
Section 65852.2 of the Government Code is amended to read:
65852.2.
(a) (1) A local agency may, by ordinance, provide for the creation of accessory dwelling units in areas
zoned to allow single-family or multifamily use. The ordinance shall do all of the following:
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(A) Designate areas within the jurisdiction of the local agency where accessory dwelling units may be
permitted. The designation of areas may be based on criteria that may include, but are not limited to, the
adequacy of water and sewer services and the impact of accessory dwelling units on traffic flow and public
safety.
(B) (i) Impose standards on accessory dwelling units that include, but are not limited to, parking, height,
setback, lot coverage, landscape, architectural review, maximum size of a unit, and standards that prevent
adverse impacts on any real property that is listed in the California Register of Historic Places.
(ii) Notwithstanding clause (i), a local agency may reduce or eliminate parking requirements for any
accessory dwelling unit located within its jurisdiction.
(C) Provide that accessory dwelling units do not exceed the allowable density for the lot upon which the
accessory dwelling unit is located, and that accessory dwelling units are a residential use that is consistent
with the existing general plan and zoning designation for the lot.
(D) Require the accessory dwelling units to comply with all of the following:
(i) The unit may be rented separate from the primary residence, buy may not be sold or otherwise conveyed
separate from the primary residence.
(ii) The lot is zoned to allow single-family or multifamily use and includes a proposed or existing singlefamily dwelling.
(iii) The accessory dwelling unit is either attached or located within the living area of the proposed or
existing primary dwelling or detached from the proposed or existing primary dwelling and located on the
same lot as the proposed or existing primary dwelling.
(iv) The total area of floorspace of an attached accessory dwelling unit shall not exceed 50 percent of the
proposed or existing primary dwelling living area or 1,200 square feet.
(v) The total area of floorspace for a detached accessory dwelling unit shall not exceed 1,200 square feet.
(vi) No passageway shall be required in conjunction with the construction of an accessory dwelling unit.
(vii) No setback shall be required for an existing garage that is converted to an accessory dwelling unit or to
a portion of an accessory dwelling unit, and a setback of no more than five feet from the side and rear lot
lines shall be required for an accessory dwelling unit that is constructed above a garage.
(viii) Local building code requirements that apply to detached dwellings, as appropriate.
(ix) Approval by the local health officer where a private sewage disposal system is being used, if required.
(x) (I) Parking requirements for accessory dwelling units shall not exceed one parking space per unit or per
bedroom, whichever is less. These spaces may be provided as tandem parking on a driveway.
(II) Offstreet parking shall be permitted in setback areas in locations determined by the local agency or
through tandem parking, unless specific findings are made that parking in setback areas or tandem parking
is not feasible based upon specific site or regional topographical or fire and life safety conditions.
(III) This clause shall not apply to a unit that is described in subdivision (d).
(xi) When a garage, carport, or covered parking structure is demolished in conjunction with the
construction of an accessory dwelling unit or converted to an accessory dwelling unit, and the local agency
requires that those offstreet parking spaces be replaced, the replacement spaces may be located in any
configuration on the same lot as the accessory dwelling unit, including, but not limited to, as covered
spaces, uncovered spaces, or tandem spaces, or by the use of mechanical automobile parking lifts. This
clause shall not apply to a unit that is described in subdivision (d).
(2) The ordinance shall not be considered in the application of any local ordinance, policy, or program to
limit residential growth.
(3) When a local agency receives its first application on or after July 1, 2003, for a permit pursuant to this
subdivision, the application shall be considered ministerially without discretionary review or a hearing,
notwithstanding Section 65901 or 65906 or any local ordinance regulating the issuance of variances or
special use permits, within 120 days after receiving the application. A local agency may charge a fee to
reimburse it for costs that it incurs as a result of amendments to this paragraph enacted during the 2001–02
Regular Session of the Legislature, including the costs of adopting or amending any ordinance that
provides for the creation of an accessory dwelling unit.
(4) An existing ordinance governing the creation of an accessory dwelling unit by a local agency or an
accessory dwelling ordinance adopted by a local agency subsequent to the effective date of the act adding
this paragraph shall provide an approval process that includes only ministerial provisions for the approval
of accessory dwelling units and shall not include any discretionary processes, provisions, or requirements
for those units, except as otherwise provided in this subdivision. In the event that a local agency has an
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existing accessory dwelling unit ordinance that fails to meet the requirements of this subdivision, that
ordinance shall be null and void upon the effective date of the act adding this paragraph and that agency
shall thereafter apply the standards established in this subdivision for the approval of accessory dwelling
units, unless and until the agency adopts an ordinance that complies with this section.
(5) No other local ordinance, policy, or regulation shall be the basis for the denial of a building permit or a
use permit under this subdivision.
(6) This subdivision establishes the maximum standards that local agencies shall use to evaluate a proposed
accessory dwelling unit on a lot zoned for residential use that includes a proposed or existing single-family
dwelling. No additional standards, other than those provided in this subdivision, shall be utilized or
imposed, except that a local agency may require an applicant for a permit issued pursuant to this
subdivision to be an owner-occupant or that the property be used for rentals of terms longer than 30 days.
(7) A local agency may amend its zoning ordinance or general plan to incorporate the policies, procedures,
or other provisions applicable to the creation of an accessory dwelling unit if these provisions are consistent
with the limitations of this subdivision.
(8) An accessory dwelling unit that conforms to this subdivision shall be deemed to be an accessory use or
an accessory building and shall not be considered to exceed the allowable density for the lot upon which it
is located, and shall be deemed to be a residential use that is consistent with the existing general plan and
zoning designations for the lot. The accessory dwelling unit shall not be considered in the application of
any local ordinance, policy, or program to limit residential growth.
(b) When a local agency that has not adopted an ordinance governing accessory dwelling units in
accordance with subdivision (a) receives an application for a permit to create an accessory dwelling unit
pursuant to this subdivision, the local agency shall approve or disapprove the application ministerially
without discretionary review pursuant to subdivision (a) within 120 days after receiving the application.
(c) A local agency may establish minimum and maximum unit size requirements for both attached and
detached accessory dwelling units. No minimum or maximum size for an accessory dwelling unit, or size
based upon a percentage of the proposed or existing primary dwelling, shall be established by ordinance for
either attached or detached dwellings that does not permit at least an efficiency unit to be constructed in
compliance with local development standards. Accessory dwelling units shall not be required to provide
fire sprinklers if they are not required for the primary residence.
(d) Notwithstanding any other law, a local agency, whether or not it has adopted an ordinance governing
accessory dwelling units in accordance with subdivision (a), shall not impose parking standards for an
accessory dwelling unit in any of the following instances:
(1) The accessory dwelling unit is located within one-half mile of public transit.
(2) The accessory dwelling unit is located within an architecturally and historically significant historic
district.
(3) The accessory dwelling unit is part of the proposed or existing primary residence or an accessory
structure.
(4) When on-street parking permits are required but not offered to the occupant of the accessory dwelling
unit.
(5) When there is a car share vehicle located within one block of the accessory dwelling unit.
(e) Notwithstanding subdivisions (a) to (d), inclusive, a local agency shall ministerially approve an
application for a building permit to create within a zone for single-family use one accessory dwelling unit
per single-family lot if the unit is contained within the existing space of a single-family residence or
accessory structure, including, but not limited to, a studio, pool house, or other similar structure, has
independent exterior access from the existing residence, and the side and rear setbacks are sufficient for fire
safety. Accessory dwelling units shall not be required to provide fire sprinklers if they are not required for
the primary residence. A city may require owner occupancy for either the primary or the accessory
dwelling unit created through this process.
(f) (1) Fees charged for the construction of accessory dwelling units shall be determined in accordance with
Chapter 5 (commencing with Section 66000) and Chapter 7 (commencing with Section 66012).
(2) Accessory dwelling units shall not be considered by a local agency, special district, or water corporation
to be a new residential use for the purposes of calculating connection fees or capacity charges for utilities,
including water and sewer service.
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(A) For an accessory dwelling unit described in subdivision (e), a local agency, special district, or water
corporation shall not require the applicant to install a new or separate utility connection directly between
the accessory dwelling unit and the utility or impose a related connection fee or capacity charge.
(B) For an accessory dwelling unit that is not described in subdivision (e), a local agency, special district,
or water corporation may require a new or separate utility connection directly between the accessory
dwelling unit and the utility. Consistent with Section 66013, the connection may be subject to a connection
fee or capacity charge that shall be proportionate to the burden of the proposed accessory dwelling unit,
based upon either its size or the number of its plumbing fixtures, upon the water or sewer system. This fee
or charge shall not exceed the reasonable cost of providing this service.
(g) This section does not limit the authority of local agencies to adopt less restrictive requirements for the
creation of an accessory dwelling unit.
(h) Local agencies shall submit a copy of the ordinance adopted pursuant to subdivision (a) to the
Department of Housing and Community Development within 60 days after adoption. The department may
review and comment on this submitted ordinance.
(i) As used in this section, the following terms mean:
(1) “Living area” means the interior habitable area of a dwelling unit including basements and attics but
does not include a garage or any accessory structure.
(2) “Local agency” means a city, county, or city and county, whether general law or chartered.
(3) For purposes of this section, “neighborhood” has the same meaning as set forth in Section 65589.5.
(4) “Accessory dwelling unit” means an attached or a detached residential dwelling unit which provides
complete independent living facilities for one or more persons. It shall include permanent provisions for
living, sleeping, eating, cooking, and sanitation on the same parcel as the single-family dwelling is situated.
An accessory dwelling unit also includes the following:
(A) An efficiency unit, as defined in Section 17958.1 of the Health and Safety Code.
(B) A manufactured home, as defined in Section 18007 of the Health and Safety Code.
(5) “Passageway” means a pathway that is unobstructed clear to the sky and extends from a street to one
entrance of the accessory dwelling unit.
(6) “Tandem parking” that two or more automobiles are parked on a driveway or in any other location on a
lot, lined up behind one another.
(j) Nothing in this section shall be construed to supersede or in any way alter or lessen the effect or
application of the California Coastal Act of 1976 (Division 20 (commencing with Section 30000) of the
Public Resources Code), except that the local government shall not be required to hold public hearings for
coastal development permit applications for accessory dwelling units.
SEC. 2.
Section 1.5 of this bill incorporates amendments to Section 65852.2 of the Government Code proposed by
both this bill and Assembly Bill 494. That section shall only become operative if (1) both bills are enacted
and become effective on or before January 1, 2018, (2) each bill amends Section 65852.2 of the
Government Code, and (3) this bill is enacted after Assembly Bill 494, in which case Section 1 of this bill
shall not become operative.
SEC. 3.
No reimbursement is required by this act pursuant to Section 6 of Article XIII B of the California
Constitution because a local agency or school district has the authority to levy service charges, fees, or
assessments sufficient to pay for the program or level of service mandated by this act, within the meaning
of Section 17556 of the Government Code.
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VENTURA RIVER WATER DISTRICT
DATE:
TO:
FROM:

November 15, 2017
Directors
Bert J. Rapp, P.E. General Manager

SUBJECT:

WATER AND DISTRICT UPDATE

Wells & Production
The static aquifer level at Well #2 on November 1, 2017 was at elevation 511 514.8,
the level dropped 3.8 feet since the first of last month. The aquifer is currently
2.3 feet ABOVE the 30 year average for November 1st.
Well #1 is pumping 780 gpm down 20 gpm from last month. Well #3 is pumping 325
GPM down 8 GPM from last month. Well #4 is pumping 880 gpm down 38 GPM from
last month. Well #2 can be pumped but is not needed at this time.
Supplemental Water from Casitas
No supplemental water was purchased from Casitas in November.
Usage
Sales dollars billed on October 31, 2017 amounted to $266,683 ($34,012 above
budget for October, most likely because of the very hot weather we experienced in
late September and early October). Last year we billed $201,658 during the same
period. Water sold in October 2017 amounted to 42,530 HCF, a decrease of 33%
below the 63,102 HCF sold in October 2013.
Charts are enclosed to depict the ground water status and water usage. On
November 1, 2017, Lake Casitas level was 36.2% of full capacity at elevation 492.1,
75 feet below spill elevation of 567.1 with storage of 86,052 AF. The lake has
decreased 0.7% or 1.25 feet and decreased 1,727 AF feet since last month.
Customer Complaint Log
A copy of the Customer Complaint Log is attached.
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VENTURA RIVER WATER DISTRICT
CURRENT GROUND WATER LEVEL

November 1, 2017

AS OF:

Water Storage Tank

Well Head

0

-10

Ground Level

Aquifer Full Level - 12.0 Feet

-20

-30

-40

Static Water Level, November 1, 2017 -54.4 Feet
Average November 1st Static Water Level - 56.7 Feet

-50

Critical Static Level
Only one well out of
four able to pump.

-60

-70

-80

Pumping Level

Definitions
Static Level: is the level of water in the
well when no water is being taken
(pumped) from the well.

-90

Pumping Level: is the level of water in the
well during pumping.

-100

Critical Satic Level: is the level where
many of our wells can no longer pump
water and we must use much more water
from Lake Casitas.

-110
ALWAYS CONSERVE WATER!

-180
Rainfall
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AVERAGE ANNUAL FAINFALL -

Pump Suction
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RAINFALL SINCE OCTOBER 1, 2017

0"

-200
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-210
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CHART 3
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AQUIFER LEVEL BELOW REFERENCE VRWD WELL # 2 FIRST DAY OF THE MONTH
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2016

0
Aquifer Full

554
544

1991

30 year Average

-10
-20

November 1, 2017

534

-30

524

-40

1990

514

2013

-50

2014

504

-60
Well #2 & 4 Shut Off Elev. 497

494
2015

-70

2016
Well #3 Shut Off Elev 487

484

-80

WATER LEVEL HYDROGRAPH
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CHART # 2
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Actual Water Revenue

Budgeted Water Usage

Actual Water Usage

Units of Water Used

400,000

Ventura River WD Water Usage Compared to 2013
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Jan‐17

Feb‐17

Mar‐17

Apr‐17

May‐17

Jun‐17

Jul‐17

Aug‐17

Sep‐17

Oct‐17

CUSTOMER COMPLAINT LOG
FOR THE YEAR ENDED DECEMBER 31, 2017
WORMS/
DATE

LOCATION/ADDRESS

10/1/2017 113 VALLERIO

10/3/2017
10/2/2017
10/3/2017
10/3/2017
10/4/2017

ORGANISMS

PRESSURE
HIGH/LOW

LEAK
OUTAGE

X

ILLNESS

CUSTOMER
SIDE

OTHER/

SERVICE or
METER

X

322 CARILLO RD
2097 ENCINOS RD
213 CARILLO RD
1176 GRANITO DR
533 E VILLANOVA RD

X
X
X
X
X

10/4/2017 2227 BURNHAM RD

X

10/6/2017 74 FELIZ DR
10/9/2017 2250 LOS ENCINOS RD
10/10/2017 VALLERIO AVE

X
X
X

X

X

10/17/2017 155 MONTE VIA
10/25/2017 2471 BONMARK DR
10/25/2017 164 BURNHAM RD
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DESCRIPTION

X
X
X

1OF 1

FINDINGS COMMENTS
BJR - CUSTOMER INDICATED HE, GIRLFRIEND & NEIGHBORS EXPERIENCED
STOMACH ILLNESS SINCE JULY OR AUGUST, CONCERNED ABOUT BACTERIA IN
WATER, ORDERED BACTERIA TESTING OF WATER. TESTING RESULTS FOUND
0.7 CL RESIDUAL IN THE MAIN IN FRONT OF THE HOME, NO RESIDUAL AT A
FAUCET IN THE BACK YARD OF THE HOME. BAC T FROM FAUCET CAME BACK
CLEAN.
CAL- CHECK FOR LEAK NONE DETECTED
MWA- CHECK FOR LEAK NONE DETECTED.
CAL- CHECK FOR LEAK , SPOKE WITH CUSTOMER POSSIBLE LEAK.
CAL- THERE IS A LEAK ON THE CUSTOMER SIDE, THEY WILL GET IT REPAIR.
CAL- SPOKE CUSTOMER ABOUT THEIR LEAK.
MWA- CHECK FOR LEAK LOOKS LIKE THEY HAVE A SMALL LEAK.CUSTOMER
WAS CALLED.
MWA- CHECK FOR LEAK, NONE DETECTED.
CAL- CHECK FOR LOW PRESSURE. THE AMS WAS NOT FULLY ON.THE
PLUMBER TURNED OFF WHEN THEY INSTALLED NEW WASHING MACHINE.
FRANK'S PLUMBING BROKE A WATER SERVICE LINE. STAFF REDUCED
PRESSURE TO MAKE THE EMERGENCY REPAIRS. MANY CUSTOMERS CALLED
ABOUT THE LOW PRESSURE.
MJZ- CHECK FOR LEAK, NONE DETECTED
MWA- CHECK FOR LEAK, NONE DETECTED
MWA- CHECK FOR LEAK, NONE DETECTED.

